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= Agent’s Prevention and Control of Professional 
Liability Exposures, Andrew F. Whitman, Ph.D., 
J.D., CPCU, CLU. Methods of preventing and 
reducing agents’ liability are reviewed in the 
context of the “special circumstances” doctrine and 
insurer solvency, with practical tips to reduce 
liability in the insurance process from advertising 
through claims. dune, p. 112 


Competitive Intelligence Systems for 

the Independent Insurance Agent, Troy A. 
Festervand, Ph.D., and Joe H. Murrey Jr., Ph.D., 
CPCU, CLU, ChFC. The authors propose a 
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Depreciation of Customer-Based Intangibles: 
Good News for Taxpayers, Mary Ann Boose, 
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the Revenue Reconciliation Act of 1993 requires 
depreciation of customer-based intangibles and 
goodwill over a 15-year life. If structured correctly, 
purchases prior to this date may take advantage of 
the recent Supreme Court ruling that qualifies the 
cost of the customer base for depreciation over its 
useful life. Either alternative will increase the 
market value of insurance agencies and companies. 
December, p. 232 
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® The Level of Legal Duty Is the Agent’s Choice, 
Andrew F. Whitman, Ph.D., J.D., CPCU, CLU. 
Legal standards for agent’s conduct are explained in 
the context of the evolving “special circumstances” 
doctrine. Case examples of agent’s duties are given 
for each stage of the insurance process, from policy 
application through expiration. March, p. 14 
Risk Management in Chapter 11, Scott M. 
Sanderson, CPCU, Opinion. Chapter 11 bank- 
ruptcy filings have caused much concern and 
misunderstanding among insureds, insurers, and 
brokers. When a filing occurs, the interested 
parties seldom have any idea of the rules or of how 
to respond. This article was produced to provide a 
more reasoned approach when bankruptcy occurs. 
June, p. 75 


The Legal Burden of Businesses to Protect 
Customers from Criminal Attacks, James R. Jones, 
CPCU. This article analyzes a trend in the United 
States of civil courts expanding the circumstances 
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in which liability may be found against premises 
owners for injuries resulting from criminal attacks. 
The article explains some of the legal reasoning 
involved in these cases and gives examples of how 
these court decisions affect property owners. 
September, p. 157 


Business Interruption Insurance Using Statistics 
to Project Values for Business Income Insurance, 
Itzhak Weinstock, CPCU, CPA. Determining the 
proper amount of business income insurance is often 
a problematic proposition. Currently the guidance 
provided by insurers is woefully insufficient and 
unsophisticated. There are a number of statistical 
tools available to improve the reliability of the 
projection, to supplement the more commonly used 
judgmental nonstatistical methods. The most 
sophisticated technique is regression analysis, whose 
key advantage is that it gives us the ability to 
quantify the probable error of the estimate. 
December, p. 222 
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® Taking the Emotion Out of Workers Compensa- 
tion Stress Claims, Jon Gice, CPCU. While some 


jurisdictions significantly limit the compensability of 


these claims, other jurisdictions have awarded 
benefits and set a precedent for the rising number of 
theseclaims. The increased numbers of these claims, 
with their accompanying costs, have been a major 
source of anxiety for workers compensation 


professionals. June, p. 98 


The Casualty Claim File: Protection and 
Disclosure, Thomas M. Hamilton, J.D., and Jeffrey 
A. Siderius, J.D. This article examines the basic 
principles of discovery and several issues that are 
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complex litigation increasingly focuses on the 
insurer's claim file. The article then examines an 
emerging area in which these principles are 
examined anew—litigation between ceding insurers 
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® Too Much Quarreling, Editorial, Michael L. Murray, 
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® The Earthquake That Didn’t Happen, Central 
Illinois Chapter, The Society of CPCU. In early 
1990, Dr. Iben Browning predicted that a major 
earthquake would occur along the New Madrid 
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This article explores the public reaction and 
subsequent financial ramifications from an 
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® So What’s to Teach?, Michael L. Murray, Ph.D., 
CPCU, CLU, Editorial. September, p. 131 
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® Catastrophe Insurance Futures, Stephen P. 
D’Arcy, Ph.D., and Virginia Grace France, Ph.D 
Catastrophe insurance futures were introduced by 
the Chicago Board of Trade in late 1992. This 
article serves as a primer for insurance practiti- 
oners on these contracts, describing futures 
specifically. Possible uses of these contracts by 
insurers, regulatory constraints, and other 
problems, and actual trading experience are 
covered. December, p. 202 

The Pros and Cons of Insurance Futures, Russ 

Ray, Ph.D., Opinion. Insurance futures comprise a 

new class of financial products, the advantages of 

which could be quite impressive for insurance 
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typically targets regional insurers, insurance 
futures allow major underwriters to freeze 
projected loss ratios without incurring the delay 
costs, and restrictions of reinsurance. 
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is Careless: UK vs. US, Durwood Ruegger, ].D., 
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® Environmental Liability and the Pollution 
Exclusion: Why Some Courts Find Coverage, 
Bernard J. Daenzer, CPCU, and Edward Zampino, 
J.D. Insureds frequently seek coverage for gradual 
pollution discharge claims as coming within the 
“sudden and accidental” exception to certain 
exclusions. They allege not only that exclusion 
language is ambiguous on its face, but that the 
‘history’ of that policy language shows that insurers’ 
conduct has threatened the integrity of the judicial 
process. In this article, the authors discuss the 
litigation strategies addressing these allegations and 
evidence that they believe refutes such contentions. 
June, p. 84 
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® Burglar/Fire Alarm Discounts: Cost Effective for 


Insurers?, Andrew J. Buck, Ph.D., Simon Hakim, 
Ph.D. ,and Mary Ann Gaffney . The authors 
calculated the monetary cost to insurers of alarm 
discounts and the savings resulting from reduced 
burglary and fire claims. They show that alarms 
provide net monetary benefits to insurers. 
Recommendations are made on how insurers can 
encourage installation of alarms without increasing 
the amount expended on the discounts. 
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manager. It is written from the point of view of the 
risk manager. March, p. 38 


® Were the 1986 CGL Policy Changes Necessary?, 
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